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This letter follows what I trust you will agree was an unnecessarily chaotic situation
created by your client last week.

On Thursday afternoon, August 11, 2022, I received a telephone call from Dr. Bruce
Lessin, Elaine Kapusta’s primary care physician. Per Dr. Lessin, Lynn Kay attempted to have
him order a urinalysis for Ms. Kapusta. Aware that Ms. Kay is no longer serving as guardian for
her mother, Dr. Lessin denied your client’s request.

Undeterred, Ms. Kay collected a sample of her mother’s urine — likely contaminated,
given Ms. Kay’s failure to use proper technique for ensuring a clean specimen — and took the
sample to Old Dominion Urgent Care. Due only to the fact that your client used her mother’s
TrueLink card to pay forthe testing were we made aware that your client took this unauthorized
action.

Ms. Kay’s belief that she alone is uniquely qualified to manage her mother’s care is
creating chaos and an unreasonably difficult environment in Ms. Kapusta’s home. Ms. Kay’s
actions are disruptive and must immediately cease. Your client’s behavior will lead directly to
her removal from her mother’s home.
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