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Re: Case #234476 — Alan Wayne Dappéi, MD
Dear Lynn Kay,

The Virginia Department of Health Professions (DHP) received your report concerning the above referenced
individual or regulated facility. Thank you for bringing this matter to our attention.

This case is assigned to Todd Troutner, Investigator, who will contact you with any questions. If you need to
submit additional information or wish to schedule an interview, the investigator’s email address is
Todd.Troutner@dhp.virginia.gov.

Please note the following:

e DHP is required to give the licensee under investigation a copy of the report that you filed.

e DHP investigations are strictly confidential. DHP cannot provide you with copies of the investigative report
or evidence collected, and I am not permitted to update you on what I discover during the investigation.

e DHP does not have the legal authority to order a health care provider to pay reimbursement or damages to
patients, and we are unable to advise you regarding any legal action you may contemplate.

o The length of time needed for an investigation varies based on a number of factors, including the complexity
of the case, the availability of witnesses/records, and the total investigative workload.

When the investigation is complete, it will be forwarded to the relevant health regulatory board for its review. The
Board will determine if there was a violation of law or regulation, and whether disciplinary action should be taken.
You will receive a written response directly from the Board informing you of the Board’s decision. For more
information about investigative and disciplinary procedures, see our web page at
http://www.dhp.virginia.gov/PractitionerResources/Enforcement/. If you lack access to the internet, you can call
804-367-4691 or 800-533-1560 to request a brochure.

We appreciate your cooperation and patience.

Sincerely,
DHP Enforcement Staff
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Ms. Kay - Yes, | am still investigating. -
Todd Troutner

Todd Troutner, MPA

Senior Investigator - Enforcement
Division

Virginia Department of Health
Professions

Direct: 804.677.9370
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Ms. Kay - | will be investigating the
complaint that you filed. | have
received all of the emails that you
have sent in related to your complaint
- you do not need to send them to me
again. | will be in touch as necessary
as | conduct the investigation. Thank
you. - Todd Troutner




